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1. Introduction

1.1.Purpose

The purpose of this guide is to provide instructions on how to use the Provider Role Tool (PRT)
application.

The Provider Role Tool enables authorized users to reassign future alerts for qualifying patient
orders from a current provider to one or more new providers. It handles the cases where a
provider changes roles while remaining at the same site (for example, a provider who moves
from VA to DOD but does not relocate or a resident who rotates from one specialty service to
another, i.e.: Oncology to Surgery). The goal is for the current provider to no longer receive
notifications for orders written in the previous role, while being able to receive notifications for
orders written in the new role. The purpose is to improve patient care by having alerts available
to the provider now responsible for continuing that patient’s treatment or therapy.

One way to think of the Provider Role Tool is to consider it a more advanced version of the
CPRS Surrogates feature. The Surrogates feature lets you redirect all notifications from one
provider to another — useful when one provider is on vacation. Provider Role Tool redirects only
selected notifications — those related to qualifying orders issued while the current provider was
acting in a now-discontinued role or capacity at a given site.

The Provider Role Tool application swaps “qualifying” patient orders from an original provider
to a substitute provider. The reassignment ensures that the original provider won’t receive any
notifications associated with the orders in question, but that the substitute provider will receive
them. (A “qualifying” patient order is an open order issued by the original provider during a
specified time period --by default, the last calendar year).

The Provider Role Tool implements VA New Service Request (NSR) 20130504. The program is
independent from CPRS but works with CPRS GUI servers.

NSR 20130504 was written because of a provider who moved from VA to DOD while remaining
at the same site. After the role change, the provider was no longer looking after VA patients, and
was instead responsible for DOD patients. This role change put the facility into a difficult
situation. If they assigned a surrogate for the original provider, that surrogate received order
notifications for the original provider’s VA and DOD patients. If they did not assign a surrogate,
the original provider continued to receive notifications for VA patients. They needed a solution
that would let the original provider move on to new duties without receiving notifications for
orders issued in the abandoned VA role.

1.1.1.Assumptions

e Users: The Provider Role Tool will be used by personnel that sites designate to reassign
responsibility from one provider to another. It is assumed that using Provider Role Tool
will be an administrative function, perhaps performed by a Clinical Application
Coordinator (CAC). The CAC can perform this function under the direction of clinical
personnel who can speak to how qualifying orders will be reassigned to one or more
different providers. However, it is up to sites to decide on the process to reassign orders.

Provider Role Tool v1.0
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e Accessibility: The Provider Role Tool is fully compliant with Section 508 accessibility
directives.

e Provider Role Tool GUI Interface: The Provider Role Tool was built to run in the
Microsoft Windows operating environment.

1.1.2.Coordination

To use the Provider Role Tool, sites will need to coordinate the installation and make sure the
correct users are authorized to use the software.

e For installation, sites need to coordinate their local resources with Information
Technology Operations and Services (ITOPS) support. The site Computerized Patient
Record System (CPRS) Coordinator may be involved in selecting which users will need
to use Provider Role Tool. It is anticipated that CACs will use the Provider Role Tool to
reassign orders to new providers.

1.1.3.Disclaimers

1.1.3.1. Software Disclaimer

This software was developed at the Department of Veterans Affairs (VA) by employees of the
Federal Government during their official duties. Pursuant to title 17 Section 105 of the United
States Code this software is not subject to copyright protection and is in the public domain. VA
assumes no responsibility whatsoever for its use by other parties, and makes no guarantees,
expressed or implied, about its quality, reliability, or any other characteristic. We would
appreciate acknowledgement if the software is used. This software can be redistributed and/or
modified freely if any derivative works bear some notice that they are derived from it, and any
modified versions bear some notice that they have been modified.

1.1.3.2. Documentation Disclaimer

The appearance of external hyperlink references in this manual does not constitute endorsement
by the Department of Veterans Affairs (VA) of this Web site or the information, products, or
services contained therein. The VA does not exercise any editorial control over the information
you may find at these locations. Such links are provided and are consistent with the stated
purpose of the VA.

1.1.4.Documentation Conventions
This manual uses several methods to highlight different aspects of the material.

e Descriptive text is presented in a proportional font (as represented by this font).

e Note: Notes are used to call a user’s attention to an important matter or idea. It will be in
bold.

e Warning: This paragraph is a caution for users that if they do something, the result could
be serious, including loss of data.

e “Snapshots” of computer online displays (for example, character-based screen
captures/dialogs) and computer source code are shown in a non-proportional font and
enclosed within a box.

Provider Role Tool v1.0
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Select OPTION NAME: XPAR EDIT PARAMETER Edit Parameter Values
Edit Parameter Values

e Also included are Graphical User Interface (GUI) Microsoft Windows images (for
example, dialogs or forms).

File Edit Wieww Help
Choose Current Provider/Order Dates. .. Apply Changes
Patients with qualifving orders Mew patient-provider assignments
Prowvider: Add M = ”
Orders: 5/13/20119 to 5/13/2020 =w Frovwider...
Fatient Name Murmber OF Orders

Fatient Hame  Mumber of Orders Add Selected -»

Sdd Al -

<- Undo Selected
<- Undo Al

< > < >

0 current patients

Figure 1: Provider Role Tool server connection dialog

1.1.5.References and Resources

1.1.5.1. VA Document Library

Provider Role Tool documentation is available on the VA Document Library (VDL):
http://www.va.gov/vdl

1.1.5.2. Online Help

Instructions, procedures, and other information are available from the Provider Role Tool online
help file. You may access the help file by clicking Help | Contents from the menu bar or by
pressing the F1 key while any Provider Role Tool dialog is open. Much of the information in this
User Manual is also in the Provider Role Tool online help.

1.2. National Service Desk and Organizational Contacts

Name Role Org Contact Info
CPRS Clinical Tier 0 VHA Local Clinical App Coordinator information
Application Coordinator Support should be available from your site.

Provider Role Tool v1.0
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http://www.va.gov/vdl

Name Role Org Contact Info
OI&T National Service Tier 1 OI&T REDACTED
Desk Support
Health Product Support Tier 2 VHA REDACTED
Support
OI&T System Tier2& 3 | OI&T REDACTED
Admin/Field Operation support
Support
VistA Patch Maintenance | Tier 3 OI&T REDACTED
Application
Support

Table 1: Tier Support Contact Information

2. System Summary

The Provider Role Tool is a client-server GUI application that enables users to reassign existing
orders to another provider. This reassignment often happens because a provider is changing
roles but is remaining at the same location. For example, a reassignment would happen if a
provider was working for the VA but took a position with a Department of Defense co-located
site. The provider would still be at a VA site but would no longer be responsible for VA
patients.

The Provider Role Tool GUI is a front-end application that interacts with the VistA database
using CPRS communication protocols. It affects which users receive notifications.

To launch the Provider Role Tool, users will either select an item from the CPRS Tools menu or
activate it from an icon.

Once logged in, the user can select the provider whose orders need to be changed and the date
range for those orders. After selecting the provider, patients with orders from the selected
provider display on the left side of the main PRT window.

2.1. System Configuration

The Provider Role Tool runs on workstations that have CPRS installed on them. It communicates
with servers that interact with the VistA database, as shown below.

Provider Role Tool v1.0
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Figure 2: Data Flow between VistA and CPRS Workstation

2.2.Data Flows

See Figure 2 above.

2.3.User Access Levels

Only users who have been assigned the OR PRT ACCESS key may use the Provider Role Tool
application.

2.4. Continuity of Operation

If the VistA database is functioning and can be accessed, Provider Role Tool should be available.
The protection of data and other items are related to the VistA database, not PRT.

Provider Role Tool v1.0
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3. Getting Started
3.1.Logging On

Users can launch Provider Role Tool directly from an icon or from the CPRS Tools menu. If the
site chooses to use Provider Role Tool from the Tools menu, CACs or other support personnel
will need to add the menu item to CPRS.

3.2.System Menu

This section will give instructions on the ways that a user can access the Provider Role Tool.

3.2.1.Logging in to the Stand-alone PRT through Two-Factor
Authentication

You can use your Personal Identification Verification (P1V) card and Personal Identification
Number (PIN) to access PRT.
To login to the Provider Role Tool with your PIV card:

1. Double-click the PRT icon on your desktop. You will immediately see the Provider Role Tool
Server Connection Dialog.

=

File Edit View Help

Provider Role Tool
“erzion 1.0.453.16

Developed by the Department of Weterans Affairs

Patch 453
CRC: 1A1CDDA

VA U.S. Department
of Veterans Affairs

Connecting to server..

Unauthorized access of misuse of this system and/or its data iz a federal crime. Use of all data shall be in accordance with W, policy on security and
privacy.

Department of Weteran's Affairs O1&T Enterprize Program b anagement Office staff have made every effort during the design, development and testing of

this application to ensure full accessibility to all ugers in compliance with S ection 508 of the Rehabilitation Act of 1973, az amended. IF any issues are
encountered while running this application, pleaze contact your local help desk for support.

Figure 3: Provider Role Tool Server Connection Dialog
2. Inthe Windows Security dialog, select the certificate associated with your PIV card and click

“OK”.
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Windows Security s

VistA Logon - Certificate Selection
Select a certificate for VistA authentication

Authentication - OMNE CPRSFROVIDER
537192 (affiliate)

Issuer: Veterans Affairs User CA B1
Valid From: 7/30,/2019 to 2/25/2022

Click here to wview certificate properties

More choices

Card Authentication
Issuer: Veterans Affairs User CA B1
Valid From: 7/30,/2019 to 2/25/2022

Figure 4: Windows Security Dialog — VistA Logon Certificate Selection

3. Enter your PIN and click “OK”.

. = )

Actividentity
ActivClient

Please enter your PIN.

PIN I sts:sa' l

-

Figure 5 - PIN dialog
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4. On the System Use Notification window, click “OK”.

Note: After you click “OK”, you will see the PRT main window and will not need to enter your

Access and Verify Codes.

3.2.2.Logging in to the Stand-Alone PRT without Two-Factor

Authentication

If you don’t have a PIV card, do the following:
1. Double-click the PRT icon on your desktop.

2. On the VistA Sign-On dialog, input your Access Code and your Verify Code and click “OK”.

[cen CPM CPM CPM CPM CFM CPM CPM CPM CPM CPM CPFM CFM

You hawve accessed the CPM Cache ZAccount
VistalLink i=s installed in this account

accounts that do mot pertain to YOUR job. YOU are responsible for
mation contained in this system.

USER=s who use this system inappropriately will hawve their access ter-
minated and removed from the system.

use.

MISUSE of this system constitutes a Federal Crime.

R R R R R R R R R R R R R R R R R AR R R R AR R R R R R R R

Lccess privilege is based on specified need. As a user on this system,
YCOU are responsible for complving with all security regulations regard-
ing access. YOU are not to share access codes with anyone or to access

maintaining the integrity, confidentiality, and security of all infor-

VIEWing this message indicates that YOU agree with the terms of sysfem

m

i

\{’ Access Code: |
_/A Yerify Code:

[C] Change Verify Code

‘Server SERVERS3  [Voume VOLUME!  [uciucH?  |Por

v Ok |

Figure 6: VistA Sign-On dialog

3.2.3.Logging into PRT through the CPRS GUI
1. On the CPRS main menu, click “Tools”.
2. Click “Provider Role Tool”.

Provider Role Tool v1.0
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3.3.Changing User ID and Password

Users will use the same credentials that they use to access VistA or CPRS. Whenever those
credentials need to be renewed, the same credentials will be used for Provider Role Tool.

3.4. Exit System

To exit the system, the user either selects the X in the upper right corner of the dialog or selects
File | Exit on the menu bar.

3.5.Caveats and Exceptions
N/A

4. Using the Software

4.1.Preparing for a Provider Role Change

It’s important to properly research and prepare before attempting a provider role change.
Remember that the Provider Role Tool, though it displays patient names, is reassigning orders,
not patients. The purpose of the application is to ensure that new notifications for recently issued
orders go to a newly designated provider(s).

To successfully implement a provider role change using the Provider Role Tool, you should
answer these questions before attempting a transfer:

1. Who is changing roles? The management team identifies the provider changing roles.

2. What patients have qualifying orders? The management team identifies patients who
will be affected by the role change. Provider Role Tool defines these patients as those
who have qualifying orders issued by the provider changing roles during a specified time
period.

3. Who will receive order notifications for these qualifying orders? The management
team identifies the new provider(s) who will now manage the patients and orders
formerly assigned to the departing provider.

4. How far back are we going? The management team also determines a time period
covered by the transfer, such as “all orders from one year ago until today at midnight”.

5. How will we allocate transfers between multiple new providers? The management
team specifies how patients/orders will be allocated between new providers. This could
be simple, as in “evenly divide patients between these three new providers”. Or it could
be complex, as in “find all the cardiac patients and assign them to provider X and find all
the orthopedic patients and assign them to provider Y.

6. Are the designated new providers aware of this pending transfer? It’s incumbent on
the management team to get “buy-in” from the new providers that will suddenly be
receiving order notifications for patients formerly managed by the previous provider.

Provider Role Tool v1.0
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7. Are the designated new providers able to receive the appropriate order
notifications? You can’t transfer orders to a new provider who isn’t able to receive order
notifications.

8. Are you sure simple surrogacy is not sufficient? Provider Role Tool is designed to
serve the business case where a provider is changing roles at the same site. If the provider
IS retiring or leaving the site, other business processes are probably more appropriate.

The Provider Role Tool can optionally assist in discovering patients and orders for a departing
provider. For example, a user can enter a departing provider and a date range, and “assign” them
to a new provider. In the Qualifying Orders window, Provider Role Tool will present a detailed
listing of qualified orders for each patient. The management team can use this listing when
designating which patients/orders go to each newly designated provider.

4.2.Viewing the PRT Main Window

4.2.1.Window Layout

After logging in, the user will see the Reassign Patient Orders window, which is the main

window for the Provider Role Tool.

=

Prowide

File Edit Wiew

Help

Choose Current Provider/Order Dates. ..
F'atie:nts with qualifying orders

T
Orders: 571952019 to 551942020

Fatient Mame

MHumber of Orders

Add Selected -

Add Al -=

<- Undao Selected

Apply Changes

MNew patient-provider aszignments

Add MHew Provider. ..

Fatient Marme

MHurmber OF Orders

<- Undo all
£ < >
0 current patients
Figure 7: Provider Role Tool Main Window
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The main Provider Role Tool window has three sections:
e Leftside: Selects and displays a current provider and associated patients/orders
associated with that provider and the chosen date range

@:-: der Role Tool: Reassign Signed Patient Orders

File Edit View Help

Choose Current Provider/Order Dates...

Fatients wath qualifving orders - el el a—
Provvider: Cprsprovider One - 01T STAFF
Orders: 5/19/2019 ta 5/19/2020 et e
Patient Mame Mumber of Orders -_- . -
CPREINPATIENT.ONE 19
CPRSPATIENT FOUR 1
CPRSPATIENT SIXTEEN 1
CPRSPATIENT,TEN 1 S
il
4 curnent pabents

Figure 8: Left side of the Provider Role Tool Main Window
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T T - -

- b -
Pt g eV -
NSRS ATEA R T

Right side: Selects and displays new providers and the patients/orders assigned to each.

Apply Changes

New patient-provider assignments

Add New Provider...

Patient Name Number Of Orders
Cprsprovider. Theee - OI&T STAFF

Figure 9: Right side of the Provider Role Tool Main Window
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Center: Buttons to move patients between old and new providers:

2
s T - - e
T —— b - — — - - p———
- e W
P -y L - — -

T — -
et Setootan TR —
Seasetey’ B8 Add Selected ->
PRSI s
e e R L I Add sl >
e i L ALY

<- Undo Selected
<-Undo &l

Figure 10: Center Portion of the Main Provider Role Tool Window
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The screen capture below shows a typical Provider Role Tool session in mid-progress. The user
has already selected a current provider, added two new providers, and has transferred patients
from the current provider to the new provider. However, the changes have not been applied yet.

Sl

File Edit View Help

Choose Current Provider/Order Dates... Apply Changes
Patisnts with qualifying orders Mew patient-provider assignments
Prowider: Cpreprovider, One - 01T STAFF

Orders: 52042013 to 5/20/2020 Add New Provider...

Patient M ane Hurnber OF Orders
Patient Mame Mumber of Orders Add Selected -» O 1 sprovider, Ten - OI&T STAFF
CPRSPATIEMT.SIXTEEM 1 CPRSPATIEMT.FOUR 1
Add Al > CRRSINPATIENT ONE 19
~ Cpreprovider, Three - OI&T STAFF
<-Undo Selected CPRSPATIEMT,TEN 1
<= Undo All
£ >

1 current patients

Figure 11: A typical Provider Role Tool session after the user has added a new provider

Additional features in the Provider Role Tool GUI:
e Most tables and lists have popup or context menus with additional actions. When in
doubt, right click to see if a menu pops up.
e The main screen supports drag and drop. You can drag patients from left to right or
between providers in the right panel.
e Some tables support double click. You can double click a patient to see associated orders.
e Most tables and lists support multiple selections using standard Windows techniques.

4.2.2.Buttons & Menu Items

All buttons on the main window have corresponding menu commands in the “Edit” main menu.
All buttons and menu items have shortcuts (command keys) that are displayed when the “ALT”
key is pressed.
e Choose Current Provider and Order Dates: Displays a popup dialog (see additional
help) in which the user can select the current provider from a list. The user can also
modify the default selection period, which defaults to the past calendar year. Upon

Provider Role Tool v1.0
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selection, the patients list at left screen will be populated with patients. The order count
for each patient displays to the right of their names.

e Add Selected: Moves the selected current provider’s patients (at left screen) to the
selected new provider (at right screen).

e Add All: Moves all current provider’s patients (at left screen) to the selected new
provider (at right screen).

e Undo Selected: Removes all selected patients at right screen (new provider) and restores
them at left screen (current provider). It also removes all selected new providers.

e Undo All: Removes all patients at right screen (new provider) and restores them at left
screen (current provider). It also removes all new providers.

4.3. How to Reassign Patient Orders

There are four phases in moving patient orders from a current provider to one or more new
providers:

1. Select a Current Provider and an Order Date Range.

2. Select a New Provider for reassigned orders.

3. Move Patient Orders to the New Provider.

4. Reassign Orders.

4.3.1.Select a Current Provider and An Order Date Range

The first phase of reassigning patient orders is to select a current provider and an order date
range:

1. On the View menu, select one of the following:
a. All orders by patient.
b. All orders by patient and transfer type.
c. Individual orders by patient and transfer type.

2. Click the “Choose Current Provider/Order Dates” button on the main window or select Edit |
Choose Current Provider/Order Dates on the menu.

Provider Role Tool v1.0
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=

File Edit View Help

I Choose Current Provider/Order Dates... l

Patients with qualifying orders
Provider:

Orders: 5/13/2019 to 521972020

Patient Name Number of Orders #Add Selected -
Add All ->

- UUndo Selected

- Undo &l

<

0 current patients

Apply Changes
New patient-provider assignments

Add New Provider....

Patient Name Number Of Orders

Figure 12: Choose Current Provider/Order Dates (highlighted in red for clarity)

3. Inthe Select Current Provider and Order Dates dialog box, perform the following:
a. Select an “Orders Start Date” and an “Orders Stop Date”. To set a new date, select the

b.
down.

checkbox.
d. Click “OK”.

“Orders Start Date” or “Orders Stop Date” calendar and type a date.
Type the last name (or part of the last name) of a provider or click on a name in the drop-

If desired, check the “Include terminated providers that hold the PROVIDER key”

Orders Start D ate Orderz Stop Date
[May 20,2013 || [Map 20,2020

[ Include terminated providers that hold the PROVIDER key

D ates are inclusive. Orders on or between start and stop dates are included.

CPRSprowvider

Cprzprovider One - O1&ET STAFF
Cprzprovider Sewven - 01T STAFF
Cprzprovider Si= - O1&T STAFF
Cprzprovider. Ten - OIET STAFF
Cprzprovider, Three - 01T STAFF
Cprzprovider, T welve - O1ET STAFF
Cprzprovider, Twenty - O1ET STAFF

Cpraprovider, Two - O1ET STAFF

k.

Cancel

Figure 13: Select Current Provider and Order Dates window (highlighted in yellow for clarity)

Notes: The default “Orders Start Date” is one year ago from today and the default “Orders Stop
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Date” is the current date.

The “Orders Start Date” can be any date in the past, but the “Orders Stop Date” cannot be a future
date.

The dialog box does a search by last name, not by first or middle hame. You can only type the
name of one provider.

Warning: Selecting a new provider and date range will erase any unapplied assignments
you have made in the Provider Role Tool: Reassign Signed Patient Orders window.

4.3.2.Select a New Provider for Reassigned Orders
The second phase of reassigning patient orders is to select a new provider.

1. Click “Add New Provider” on the main window or select Edit | Add New Provider on the menu.

Eile Edit View Help
I Chooze Cunrent Provider/Order Dates. I ppdy Changes
Fatients with qualifying orders Mew patient-provider azsignmments
Prowider: Cprsprovider, One - OIT STAFF ;
Orders: 6/18/2019 to B/18/2020 | szl

] e Patient Marne Number OFf Orders
Patient Mame Mumber of Orders Add Selected ->

CPRSIMPATIENT.OME 19 »
CPRSPATIEMT.SIXTEEN 1 il
CPRSPATIEMT.TEM 1

3 curent patients

Figure 14: Add New Provider selected (highlighted in red for clarity)

2. Inthe Add New Provider dialog box, perform the following:
a. Type the last name (or part of the last name) of a provider or click on a name in the drop-
down. You can select only one new provider at a time.
b. Click “OK”.

Provider Role Tool v1.0
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%—:: ew Provide

Cprzprovider, Seven - OI&ET STAFF

Cprzprovider.Eight - O1%T STAFF s
Cprzprovider Eleven - QOIET STAFF

Cprzprovider Five - Ol&ET STAFF

Cprzprovider, Four - OI&ET STAFF

Cprzprovider Mine - O1&T STAFF

Cpreprovider,One - O1&T STAFF

Cprzprovider, Seven - OIET STAFF

Cpraprovider, Sis - 01T STAFF

Cprzprovider, Ten - OI&T STAFF

Cprzprovider, Three - O1&T STAFF

Cprzprovider, Twelve - OIET STAFF

Cprzprovider, Twenty - OI&ET STAFF b

(] Cancel

Figure 15: Add New Provider (highlighted in yellow for clarity)

3. To add multiple new providers, repeat the steps above as often as needed.

Note: After a new provider is added, the Reassign Signed Patient Orders window will look like
this:

gZ' der Role Tool: Reassign Signed Patient Orders — _

File Edit View Help

Chooze Current Provider/Order D ates... Hpply Changes

Patients with qualifping orders Mew patient-provider assignments
Frowider: Cprsprovider.One - OIT STAFF =
Orders: B 8A2019 to B G/2020 l Add Mews Provider... ]

Fatient Hame Mumber OF Orders
Patient Mame MNumber of Orders Add Selected -

CPRSINPATIENT.OME 19 o A1
CPRSFATIEMT.SIXTEEMN 1 = -
CPRSFPATIEMT.TEN 1

Cprsprovider.Sewen - OIET STAFF

<- Undo Selected

<- Undo All

3 current patients

Figure 16: Reassign Signed Patient Orders window after a new provider has been added
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4.3.3.Move Patient Orders to a New Provider

The third phase of reassigning patient orders is to move the patient orders to new providers and
apply the changes.

1. Inthe Provider Role Tool: Reassign Signed Patient Orders window, do the following:
a. Click on a new provider.
b. Click on a patient name.

&

File Edit Wiew Help

LChooze Current Provider/Order D ates. .. Apply Changes
Patients with qualitying orders New patient-provider assignments
Provider: Cprsprovider.One - OIT STAFF .
Orders: 6/18/2019 ta £/18/2020 #dd Mew Provider...

Add Selected > Patient Mame Murnber OF Order

Patient Name Number of Orders Cprsprovider. Seven - DIET STAFF
CPRSIMPATIEMT.OME 19 Cpreprowider Eight - OIET STAFF
CPRSPATIENT.SIXTEEN 1 Add Al

CPRSPATIENT.TEN 1

<- Undo Selected

<= Undo All

3 current patients

Figure 17: Reassign Signed Patient Orders window after a patient and new provider have been
selected

2. Click the “Add Selected” button on the main window or select Edit | Add Selected on the menu.
Note: You can assign all patients to a new provider by clicking on the “Add All” button or
selecting Edit | Add All.

3. Click the “Apply Changes” button on the main window or select Edit | Apply Changes on the
menu.
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File Edit View Help

I LChooze Current Provides/Order D ates. . Apply Changes
Patients with qualifying arders Mew patient-provider assignments
Prowider: Cpraprovider, One - OIT STAFF X
Orders: 6/13/2019 to £/18/2020 Aol
] e Patient Marme Number OF Order
Patient Mame Mumber of Orders Add Selected >

Cpesprovider, Seven - DIET STAFF
CPRSPATIENT.SIXTEEM 1 : Ol Crspicovider Eight - DIST STAFF

CPRSPATIENT.TEN 1 fodsl> CPRSINPATIENT OME 19

¢ Undo Selected

<- Undo &1l

2 cument patients

Figure 18: Reassign Signed Patient Orders window before “Apply Changes” has been clicked
(highlighted in red for clarity)

4.3.4.Reassign Orders

The fourth phase of reassigning patient orders is to complete the Reassign Orders dialog, which
makes the changes permanent.

After the user has clicked the “Apply Changes” button, the Review Orders (Review and Execute)
window will display. Because this is an irreversible change, Provider Role Tool requires this
deliberate review step. The Review and Execute window displays the orders that need to be

reassigned, and the user must click the Reassign Orders button to complete the reassignment
process.

To complete the order reassignment:

1. Accept the default “Effective Date” of today or change to a future date. The “Effective Date”
cannot be a past date.
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Effective Date: |-Jun 28.2020 ===/ [ hint: W'ou must enter & cument or future date
Order Fatient Old Provider Mew Prosvider Fesult Ermroe Meszage..
Cprsprovider Eight - OI&T STAFF
12981739 (552150564) CPRSI..  [520824659) Coprsprovider One..  [35230) Cprsprovides Eight - 01T STAFF
12381800 [552150564) CPRSI...  (520824659) Cprsprovider One..  (35230) Cprsprovides Eight - OI&T STAFF
12981 797 (552150564) CPRSI..  (520824659) Coprspovider One.. [35230) Cprsprovides Eight - O1&T STAFF
129817358 (521 50564) CPASI...  [520824E859) CpreproviderOne...  [35230] Cprsprovides. Eight - O1&T STAFF
12981801 [E52150564) CPRSI..  [520824659) Cpreprovider One. . [35230) Cprsprovider, Eight - 016T STAFF
12981804 [E52150564) CPASI.. (520824659 CpreproviderOne...  [35230) Cprsprovides Eight - D1&T STAFF
12981805 [552150564) CPRSI.. [5202824559) Cpreprovider One...  [35230] Cprsprovides Eight - DI&T STAFF
12981802 [552150564) CPRSIL..  [520824653) Cprsprovider One...  [35230] Cprsprovides. Eight - O1&T STAFF
12981803 [552150564) CPRSI..  [520824659) CprsproviderOne..  [35230) Cprsprovides.Eight - O1&T STAFF
12981796 [552150564) CPRSIL..  [520824659) CprsproviderOne..  [35230) Cprsprovides. Eight - O1&T STAFF
12981577 [552150564) CPRSI..  [520824659) Cprsprovider One..  [35230) Cprsprovides. Eight - 01T STAFF
12981578 1552150564) CPRSI..  [520824659) Coprsprovider One..  [35230) Cprsprovider Eight - 01T STAFF
12981575 (552150564) CPRSI..  [520824659) Cprsprovider One..  [35230) Cprsprovides Eight - 01T STAFF
12981576 (552150564) CPRSI..  (520824659) Corsprovider One..  [35230) Cprsprovides Eight - O1&T STAFF
12981579 [552150564) CPRSL..  [520824659) CoprsproviderOne...  [35230) Cprsprovides, Eight - O1&T STAFF
12981 794 (552150564) CPRSI..  (5202824659) Cprspovider One..  [35230) Cprsprovides Eight - O1&T STAFF
12981795 [B52150564) CPASL..  [520824659) CprsproviderOne...  [35230) Cprsprovides Eight - O1&T STAFF
12981792 [E52150564) CPRSI..  [520824659) Cpreprovider One. . [35230) Cprsprovider, Eight - 016T STAFF
12981733 [552150564) CPRSI..  [520824659) Cprepeovider One...  [35230) Cpreprovides Eight - DI1&T STAFF

<

19 pending order reassignmentz. Click "Reazsign Orderz’ to zend to server

Figure 19: Reassign Orders button, highlighted in red for clarity

2. Review the list of reassigned orders.

Note:

Eeassign Diders

LCancel

The review screen will likely have hundreds or possibly thousands of individual orders.
The tool presents the list and requires another button click mainly as a “stop and pause”

feature.

Click the “Reassign Orders” button to complete reassignment.

4. When the Transfer Completed window appears, click “OK”.

Transfer Completed

>

Order transfer completed, Please carefully review the
results and remember to check all providers for possible

surrogates.

Y¥ou can obtain a text record of these transfers using the
pop up menu by right clicking in the results window.

Figure 20 — Transfer Completed window

5. Review the results to see if any reassignments failed.
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6. Optionally copy the reassignment results to the Windows clipboard by right-clicking on the
Reassign Orders (Review and Execute) screen and clicking “Copy Results to Clipboard”.

{8 Reassign Orders (Review and Execute)
Effective Drate: |J”” 23,2020 ==« | hink *fou must enter & curent of fubune date

DOrder Patieni Ol Prosadeer MNew Provides Fesuk  Emor Message.
Cprsprovider,Four - OI&T STAFF
12981574 (552150573 CPRS...  [520824659) Cpreprovader Ore... (520824662 Cpreprovides Four - 01%T STAFF

Copy Results to Clipboard

<
1 pending ordes isassignments. Click "Reassign Ordes™ to send to senver.

Reassagn Oiderz Cancel

Figure 21 — Copy Results to Clipboard
7. Return to the main window by clicking the “X in the top right corner.

Below is a screen capture showing the text report pasted into Notepad.
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|
File Edit Format View Help
1. 12981575 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
2. 12981576 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
3. 12981577 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
4, 12981578 (552150564) CPRSINPATIENT,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
5. 12981579 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
6. 12981792 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
1. 12981793 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
8. 12981794 (552156564) CPRSINPATIENT,ONE  (520824659) Cprsprovider,One - OI&T STAFE  (520824663) Cprsprovider,Five - OI&T STAFF 0K
9. 12981795 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
10. 12981796 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
11, 12981797 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
12. 12981798 (552158564 CPRSINPATIENT,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF 0K
13. 12981799 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
14, 129818600 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
15. 12981801 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
16. 12981802 (552156564 CPRSINPATIENT,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF 0K
17. 12981803 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
18. 12981804 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
19. 12981805 (552158564) CPRSINPATIENT ,ONE (520824659) Cprsprovider,One - OI&T STAFF (520824663) Cprsprovider,Five - OI&T STAFF oK
K
Windows (CRLF) Ln 23, Col 1 100%

Figure 22: Notepad text report

4.4. How to View a Patient’s Orders

Once patients are listed in either pane of the main window, the user can bring up the Qualifying
Orders for Patient(s) window and view the details about the orders.

A qualifying order has the following characteristics:

e It was issued by the selected provider.

e It was issued during the selected date range.

e |tisasigned order.

e Itisin a state identified as potentially generating a future notification.
The Qualifying Orders for Patient(s) window has three sections:

e Qualifying orders for the selected patient are listed on the left side of the window. Some
orders may be in an expired or discontinued state, but these orders are still considered
qualifying orders.

e The details about an order are shown on the right side of the window.

e The order transfer history is listed on the bottom right side of the window.

To view a patient’s orders:

1. Select a current or new provider on the Provider Role Tool: Reassign Signed Patient Orders
window (the main window).

2. Inthe Qualifying Orders for Patient(s) window, perform one of the following tasks:

a. Double-click on a patient on either the left or right pane.

Provider Role Tool v1.0

User Guide 23 July 2021




b. Right-click on a patient on either the left or right pane and then, click on “Show Orders

for selected patient(s)”.

3. To view the details and transfer history of a patient’s order, left
key on a patient’s name.

4. Click the “Close” button to go back to the main window.

-click, right-click or press the shift

2

Patient Mame IEM Order Date Order St... RCETRMINOEHEN TAE

€50ME PO QPFM FCOR 3 WEEES
CPRSINPATIENT,OME 12981575  Sep 16, 2019@13:47  PEMDING
CPRSIMNPATIENT.OME 12981576  Sep 16, 2019@1347  PEMDING Darent Order:
CPRSINPATIENT,OME 12981577  Sep 16, 2019(13:47  PEMDING p ACETEMINOPHEN TZB
CPRSINFATIEMT.OME 12931578 Sep 16 2019@13:47 PEMDING SRR E ) ERLT B A
€50ME PO QFM FOR 3
CPRSINPATIENT,OME 12981579 Sep 16, 2019@13:47  PEMDING
CPRSINPATIENT.OME 12981792 Map 12, 2020@14:25  PENDING
CPRSINPATIENT,OME 12981792 Map 12, 2020@14:25  PEMDING Activity:

CPRSINPATIENT.ONE 12981734 May12,2020@14:25 PENDING | |09/16/2018 13:47 New Or
CPRSINPATIENT.ONE 12981795 May12,2020@14:25 PENDING Ozdex Teme:
CPRSINPATIENT.ONE 12981796 May 12, 2020@153  PENDING Mature of Order-
CPRSINPATIENT.ONE 12381737 May12, 20208153 PENDING Zlec Signature:
CPRSINPATIENT.ONE 12981798 May 12, 2020@153  PENDING

CPREINPATIENT,ONE 12991799 May12,2020@15:45 PEMDING | |Cuzzent Data:

CPRSIMPATIENT OME 12981800 Map 12, 2020@15:45 PENDING turrent Primary Provider
Current Attending Physic
CRRSINFATIENT,OME 12331801  May 12, 2020@1545  PENDING e S
CPRSINPATIENT.OME 12931802 May 12, 2020@1557  PENDING Ordering Location:
CRRSINFATIENT,OME 12331803  May 12, 2020@1557  PENDING Start Date/Time:
CPRSINPATIENT.OME 12981804 May 12, 202021557 PENDING eaoepllaLeTInes

. Current Status:
CPRSINFATIENT,ONE 12931805 May 12, 2020@15:57  FEMDING Orders that have been

the order. e.g., Phar
awaiting collection.
Order £12981578

Order:
Hedication:
Instructions:
Text:

<

Transfer Histroy:

Test duration calculation

08/17/201% 07:00
WEEES THEN 325MGC PO QD FOR 4 DAYS THEN
WEEES AND 325MG PO QIDS FOR 3 WEEES

Test duration calculation

der entered by CPRSPROVIDER,ONE (OI&T STAFF
ACETRMINOPHEN TRB

E50MC PO QPM FOR 32 WEEES Test duration calc
ELECTRONICALLY ENTERED

CPRSPROVIDER,ONE (0I&T STAFF) om 03/1€/2015

3 CPRSPROVIDER, EIGHT
ian: CPRSPROVIDER,EIGHT
ED OBSERVLETION
NH 4
08/28/201% 17:00

PENDING
placed but not yet accepted by the service
macy orders awaiting werification, Lab orde

LCETRMINCOPHEN TRE
£50MG BY MOUTH QPM 3 WEEES

Transfer Effective Date

Transfer From Tranzfer Ta

Cloze

Figure 23: Qualifying Orders for Patient(s)

4.5.How to Create an Audit Report

The audit report displays all order reassignments that occurred wi
the VistA site that you are affiliated with.

thin a specific time period at

You will see order reassignments in all statuses for all patients transferred from and to all

providers at your VistA site within a specified time period.

The audit report default Stop Date is the current date and the default Start Date is one year

behind today’s date.
To create an audit report:
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1. Onthe PRT Menu, select View | Audit Report.
2. On the Audit Report window, do the following:

a. Select an “Audit Start Date” and an “Audit Stop Date”. To set a new date, select the
“Audit Start Date” or “Audit Stop Date” calendar and type a date.

b. Click the “Build Report” button.

c. To view details about an order, click on an order and then, click the “Show Orders”
button. You will then

d. To view details about an order, click on the order and then, click the “Show Orders”
button. You will be taken to the Qualifying Orders for Patient(s) window.

e. To go back to the main window, click the “Close” button.

Search Criteria
Audit Start Date Audit Stop Date
un 17,2020 wu]| [3un 18,2020
Build Report
Report Results

4 Patient Name Order Mumber Order Date Order Status Transfer Effective Date Transfer From Transfer To Transferred By Transferred On

CPRSPATIENT,NINE 12981552 06/18/2020 22:51:35  PENDING 08/13/2020 CPRSPROVIDER,ONE  CPRSPROVIDER,FOUR  [ppopmovipe, Tz 06/18/2020 22:51:35
| CPRSPATIENT,NINE 12981554 06/18/2020 22:51:35  PENDING 06/18/2020 CPRSPROVIDER,ONE ~ CPRSPROVIDER,FOUR  CPRSPROVIDER,TEN  06/18/2020 22:51:35

CPRSPATIENT,NINE 12981555 06/18/2020 22:53:21 PEMDING 06/182020 CPRSPROVIDER, ONE CPRSPROVIDER, TWO CPRSPROVIDER, TEN 06/18/2020 22:53:21

Figure 24: Audit Report

5. Troubleshooting

If the user receives an error stating they are not authorized to use Provider Role Tool, verify the
user is assigned the OR PRT ACCESS key.

5.1.Special Instructions for Error Correction
N/A

6. Acronyms and Abbreviations

2FA Two-Factor Authentication

CAC Clinical Application Coordinator
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CD2 Critical Decision Point #2

CPRS Computerized Patient Record System.

DOD Department of Defense

GUI Graphical User Interface

ITOPS Information Technology Operations and
Services (formerly known as Service Delivery
and Engineering [SDE])

MVI Master Veteran Index

NSR New Service Request

PIN Personal Identification Number

PIV Personal Identification Verification

PRT Provider Role Tool

SDE Service Delivery and Engineering

VA Veterans Affairs

VDL VA Document Library

VIP Veteran-focused Integration Process

VistA Veterans Health Information Systems and

Technology Architecture
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